SE7MHA

S AN ANTOMNMIO
... for the peaple

818 S. FLORES ST. (0} SAN ANTONIO, TEXAS 78204 (0] www.saha.org

Procurement Department

To:

ADDENDUM # 1

1110-920-37-3644
RFP for: Wide Area Network (WAN) Services

By:

The following questions have been asked:

Question 1:

Answer 1:

Question 2:

Answer 2:

Question 3:

Answer 3:

Question 4:

Answer 4:

Question 5:

Answer 5:

Question 6:

Answer 6:

Page 52, items. 1.5 and 1.6 state 100Mbps Fiber Ethernet WAN connection, however
the fee sheets reflects 25Mb pipe(items 2 and 3). We believe you are requesting
25Mbps of access on a 100Mbps port but would like clarification.

ltems 1.5 and 1.6 statements are a definition of the 100Mbps Ethernet handoff we are
requesting from the vendor provided router or switch using 10/100 Ethernet ports on that
equipment, not bandwidth. The bandwidth requirement is still 25 Mbps to the central
office and 25 Mbps to the DR site from the vendor.

Page 54(drawing) reflects 100Mbps between your Production Data Center and DR Data
Center; however the fee sheet (item 4) reflects 1Gig. Please clarify 100Mbps or GIG
connection between the sites.

The drawing is incorrect. The connection between the Production Data Center and the
DR Data Center is a fibered 1 Gig connection and not 100mbps as per the drawing.

Page 52, item 1.2 notes Ethernet handoff at branch sites and item 1.3 notes T1 at
branch sites. Typically a T1 is a TDM handoff and not Ethernet. Can you clarify which is
required at the branch locations?

Iltem 1.2 Vendor Provided T-1' connections for WAN locations will be through vendor
provided T1 WAN interface equipment with built in CSU/ DSU for T1 to Ethernet
conversion.

Will SAHA use their own routers or is it their intent to purchase routers from the chosen
vendor?
SAHA will utilize its routers.

Can you provide the addresses and area codes and exchanges for each site referenced
in your drawing and specification outlined in Attachment F?
See attached listing of SAHA Properties

Has anything changed from the last RFP?
The scope has been revised

Chales RPBode Date: November 22, 2011

Charles Bode Asst. Director of Procurement

Equal Housing Opportunity (0] Equal Opportunity Employer



g:n:r;::\:;:glopment List # Units Phone Property Manager Ellgaer:i):yor
Bella Claire Apartments

2618 Nacogdoches / 78217 67 477 6300 I Family
Castle Point Apartments

5320 Blanco Road / 78216 220 477 6310 ] Family
Churchill Estates

14121 Churchill Estates 78248 40 477 6310 I Family
Claremont Townhomes

131 Claremont / 78209 4 477 6300 I Family
Courtland Heights Apartments

5940 Danny Kaye / 78240 56 477 6329 I Family
Dietrich Road Apartments

4618 Dietrich Road / 78219 30 477 6334 I Family
Encanta Villa Apartments

5300 Encanta / 79233 56 477 6335 Family
Homestead Apartments

5800 Medina Base Road / 78242| 157 477 6355 I Family
La Providencia Apartments

2525 Castroville Road / 78237 90 477 6364 e Family
Monterrey Park Apartments

6060 W. Commerce St./ 78237 | 200 477 6402 ] Family
Park Place Apartments

14310 Nacogdoches / 78247 136 477 6409 I Family
Pecan Hill Apartments

1600 Lawndale / 78209 100 477 6417 e Elderly
Pin Oaks | Apartments

7190 Oaklawn / 78229 50 477 6421 ] Elderly
Reagan West Apartments

6503 W. Commerce St. / 78227 15 477 6402 ] Family
Spring Hill I Apartments

4830 & 4840 Ray Bon / 78218 253 477 6447 ] Family
Spring Hill Il Apartments

4802 Ray Bon / 78218 196 477 6445 I Family
Sunshine Plaza Apartments

455 E. Sunshine / 78228 100 477 6462 ] Elderly
Towering Oaks Apartments

7710 Oakdell Way / 78240 128 477 6480 ] Family
Villa de San Alfonso

2101 Vera Cruz / 78207 29 477 6496 e Elderly
Villa de Valencia

13656 O'Connor Road / 78233 104 477 6498 Family
Warren House

401 Warren Street / 78212 7 477 6300 I Family
Woodhill Apartments

4909 Woodstone / 78230 532 477 6630 I Family




Elderly or

Public Housing Development | # Units Phone Property Manager Family
Central Office .
818 S. Flores 477-6004 e Offices
Alazan-Apache Courts

1011 S. Brazos 741 477-6290 T Family
Convent Commercial
210 S. Grimes 477-6074 I Bldg.
Mission Park Apartments

5825 Analissa 100 477-6394 e Family
Riverside Apts

515 Riverside 74 477-6430 ] Family
Spring View Homes

722 South Rio Grande 190 A77-6454 I Family
Westway

5627 Culebra 152 477-6176 I Family
Blue Ridge Subdivision

Office at 4222 El Paso 23 477-6384 I Family
Cross Creek Apartments

2818 Austin Hwy. 66 477-6331 ] Family
Glen Park

121 Avenue M. 26 477-6359 I Family
Kenwood Manor

121 Avenue M. 9 477-6359 I Family
L.C. Rutledge Apartments

11301 Roszell 66 477-6435 I Family
Mirasol Homes

4222 El Paso 174 477-6384 I Family
Morris C. Beldon Apartments

7511 Harlow Dr. 35 477-6298 I Family
Olive Park Apartments

1015 N. Olive 26 477-6624 I Family
Palm Lake

Office at 4222 El Paso 5 477-6384 I Family
Park Square

800 E. Park 26 477-6359 I Family
San Juan Homes

300 Gante Walk 116 477-6440 ] Family
Sunflower Public Subdivision Home
Office at 4222 El Paso 5 477-6384 I ownership
Village East Apartments

819 N Hackberry 24 477-6624 e Family
Villas de Fortuna Home
Office at 4222 El Paso 23 477-6384 I ownership
Wheatley Courts

906 N. Mittman 248 477-6624 e Family
Villa Veramendi Homes

615 Barclay 166 477-6616 e Family
Cassiano Homes

2919 S. Laredo 499 477-6306 ] Family




Charles Andrews

4060 Medical Drive 52 477-6314 ] Family
Cheryl West Apartments

333 W. Cheryl 82 477-6318 i Family
Francis Furey

4902 Gus Eckert Lane 66 A77-6345 ] Family
Highview Apartments

1351 Rigsby 68 477-6353 I Family
Lincoln Heights Apartments

1315 N. EImendorf 338 477-6316 s Family
Pin Oaks II

7180 Oaklawn 22 A77-6424 I Family
Brazos Warehouse

1310 S. Brazos 477-6195 I Family
T L Shaley

4827 Pettus 66 ar7-6472_ | | Family
Blanco Apartments Elderly/
906 W. Huisache 100 477-6302 I Disabled
Christ The King Elderly/
4502 W. Martin 48 477-6321 I Disabled
Col. George Cisneros Elderly/Disab
3003 Weir Avenue 55 477-6323 - led
College Park Apartments Elderly/
2011 N. Flores 78 477-6326 I Disabled
Escondida Apartments Elderly/
2514 Vance Jackson 20 477-6475 _ Disabled
Fair Avenue Apartments Elderly/
1215 Fair Avenue 216 477-6341 e Disabled
Frank E. Hornsby Apts. Elderly/
740 Rice Rd 59 477-6348 I Disabled
Henry B. Gonzalez Apts. Elderly/
5811 Ingram Rd 51 477-6350 I Disabled
Jewett Circle Apartments Elderly/
425 S.\W. 34th. St 75 477-6357 e Disabled
Kenwood North Elderly/
121 Avenue M. 53 477-6359 I Disabled
Le Chalet Apartments Elderly/
832 E. Grayson 34 A77-6464 I Disabled
Lewis Chatham Apartments Elderly/
6405 S. Flores 119 477-6371 s Disabled
Lila Cockrell Apartments Elderly/
3500 Pleasanton 70 477-6367 _ Disabled
Linda Lou Apartments Elderly/
124 Linda Lou. 10 477-6430 ] Disabled
Madonna Apartments Elderly/
7710 Madonna 60 477-6375 e Disabled
Marie McGuire Elderly/
211 N. Alamo 63 477-6378 I Disabled
Matt Garcia Elderly/
6114 Pecan Valley Drive 55 477-6341 s Disabled




Midway Apartments

Elderly/

545 E. Mitchell 20 477-6430 Disabled
O. P. Schnabel Apartments _ Elderly/
919 S. Main St 70 477-6404 I Disabled
Parkview Apartments Elderly/
114 Hickman 153 477-6416 I Disabled
Raymundo Rangel Elderly/
1021 S. San Eduardo 26 A77-6425 I Disabled
Sahara Ramsey Elderly/
10004-10012 Sahara 16 477-6375 s Disabled
San Pedro Arms Elderly/
2103 San Pedro 16 477-6325 I Disabled
South San Apartments Elderly/
2357 W. Southcross 30 A477-6443 _ Disabled
Sun Park Lane Elderly/
4523 Lavendar Lane 65 A77-6457 I Disabled
Tarry Towne Apartments Elderly/
315 Vance Jackson 98 A477-6478 _ Disabled
Victoria Plaza Elderly/
411 Barrera 185 477-6495 I Disabled
Villa Hermosa Elderly/
327 N. Flores 66 477-6611 I Disabled
Villa Tranchese Elderly/
307 Marshall 201 477-6325 I Disabled
WC White Elderly/
618 N. Hackberry 75 477-6654 ] Disabled
William Sinkin Elderly/
1518 Amanda 50 477-6628 I Disabled
Williamsburg Apartments Elderly/
118-120 Williamsburg 15 477-6478 s Disabled
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