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Procurement Department

ADDENDUM #3
To: RFQ# 1010-968-58-3372
RFQ for Reading Utility Meters and Billing Residents
Date: December 16, 2010

Question 1: Do questions/disputes about bills come to us?
Answer 1. SAHA may ask questions of the contractor if a resident is concerned about
the amount of his/her bill.

Question 2: Are all meters read on the same day?
Answers 2: Yes

Question 3: Are the meters at Homestead in a bank or individual endpoints/easily
accessed?
Answer 3: The meters are on the side of each building and are easily accessed.

By: Cail Pottamns Date: December 16, 2010
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